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As a thank You, receive 4 complimentary
appetizer!

A FIVE FIGS
VISITS: 2

BOOKED DIRECT ] : _ .
A " PR : ‘ - : We're glad You enjoyed dining with

Dear Alex,

Usrecentlyl A5 5 token of o

. 1 s &
- Appreciation for taking the time to

E O POSITIVE REVIEWER
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s : X time you yisis. Click here 1o make 5
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Sam Smithson,
GM, Five Figs Restaurant

Guest Experience &
Retention Platform




SEVENROOMS

Your Passion,
Powered By Data

’Y:! Founded in 2011

5;’% Partners in 250+ cities with offices worldwide

& Over 200 million direct connections made

9&) Generated £250+ million in incremental revenue
I=> for our partners

=u| Open platform with 100+ system integrations

V?
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Powering the World's Leading Hospitality Brands

Restaurant Groups & Independents

B WOLFGANG PUCK H I:G

BLOOMIN’
BRANDS*

COTE Zzuma
CORBIN & KING
@ /{ustralian
ALTAMAREA Venue Co.
DISHOOM g,%KMD
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Our UK Restaurant Group Partners

JKS RESTAURANTS LONDON WAREING
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SEVENROOMS

Guest Experience &
Retention Platform

Generate incremental revenue,
streamline operations, personalize
guest experiences, and drive repeat
business automatically.

Reservations

Delivery 0‘-_;‘“
& Pickup e

Marketing f‘ >
Automation Bt

Retain

Review

Aggregation

-2

Guest
Feedback

Waitlist Events &
Experiences
—— i ‘,ﬁ Mobile

(R Order & Pay

Acquire

Off-Premise
Operations

]

On-Premise
Operations
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3rd Party Guest Journey:
, Their Brand, Their Guest, Their Data

RESTAURANT
3RD PARTY n
RESERVATIONS & T faq@  MULTIPLE OPS
DELIVERY ' =9~ |gk| PLATFORMS
PROVIDER — B
680
V4
N /L/ o
ALL CHANNELS ey W
MARKETING | - CRM
& LOYALTY
GUEST
FEEDBACK
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Your Connected Guest Journey:
Your Brand, Your Guest, Your Data

OWNED RESERVATIONS,
WAITLIST & ORDERING
CHANNELS

7 =m| ON- & OFF-PREMISE
B ;, = | I:| OPERATIONS

SEARCH & @ “ & 0SS
SOCIAL CHANNELS N A
— MARKETING é il
Q'O AUTOMATION
GUEST
FEEDBACK

INTEGRATED
CHANNELS
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ACQUIRE




ACQUIRE - ENGAGE - RETAIN
Boost Profitability & Own Your Digital Presence

.
Reservations Waitlist Delivery & Events & Mobile Order
Pickup Experiences & Pay
+91% of guests looking
—— i for new restaurants
’ ' wopcarome start on free marketing

channels

Pichup 1o Tows 22 400PM
sloeblmclinbes o 1¢ Gazpacha Soup o e

) -

Bt/ S fibge. comnmmevabions. Lunch Vieekend Brunch Fizza Joint London Baverage Menu London...
oy - - 3 .

DS ReAw et 93 00M D0 maths &

Cocktais | Canned Beer Wine 8nd Beer Snacks « Starter Satacs Ssrcdwiches

1% 1Liter Sparking Water

§ Cocktails Loter
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Gararsl Tidet os
Dean Street Singer F \ »
*/ ’ Booth Tiket [z
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La 0K School Stoemy Night
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Connect With Your Guests Where They're Looking For You

Google Instagram Facebook TheFork

11:06 w UE e 9:41 ol T .. 3:06 e

d“’ thefork a @

aTripadvisce compary

= Go gle ® 4 fivefigsrestaurant < 2 Five Figs »

Q. Five Figs London D] 213 863 408
Posts Followers Following

Al Maps I o5 News Videos Shopping
Five Figs

weww fivefgs com

Five Figs
44

Followed by sevenwooms7 and 91 cthers

| 3

15K « ££€
Mediterranean restaurant

ﬂ;- Overview | Menu Reviews Photos Upc EDITERRANE OMEMADE CUISINE
4 ,. MEDI ANEAN - H: M. UISI

Five Figs 9.4,

Closed now ' 5 M - 9:30 PM =
Q4569

-~ 11 Southwak St. London SE11RQ SEE MAP

Average price £34 - Accepts Yums

CALL DIRECTIONS SHARE WEBSITE

( RESERVE A TABLE ) { ORDER ONLINE
16,482 people like this
3  Dinesin- Curbside pickup - Delivery , N I - 50% sur la carte - Festival TheFork
Home Reviews Photos Posts Videos C

= ve
11 Souttwiark, London SE1 1R
9 outhwiark, London Q S ’ About 2 Suggest edits
8
AND CASTL
Hydepak  London BOOK - UPTO -50%
Opens scon - 11:30AM
L ]
® More hours 2
p WESTMINSTER
S Menu  fveligs.co.uk | AMARETH
& 11 Southwark. London SE1 1RQ  Get Directions

discounts

L, 08451234567

7 Rating - 4.7 (993 rey 5)




Keep Reservations In The Family

ADD RESERVATION

Location: All Five Figs v Cuisine: All

sesee T 941 AM

ol

www.fivefigs.com/ieservations

THURS FRI SAT' SUN

Select a time 25 26 27 28 > June 22,2
Five Figs Nolita el
3 4 5 6 7 8 9 |10 v
I
Al 7:00 PM v || Al < > | | Area
Five Figs Upper West

I

Five Figs Downtown

22 2 e L I

Five Figs Chelsea

WEDNESDAY, MARCH 24

Five Figs Five Figs Five Figs Five Figs Five Figs Five Figs
Downtown Nolita Soho Tribeca Upper East Upper West

Y]



Drive More Walk-in Traffic With An Omni-Channel Virtual Waitlist

| 4
€ Michael Twiford

'_
fa

=) Timothy Frank
4
Robin Wallace

Active

12:01 il T -

https://www.fivefigs.com/gramercy/waitli &

A real-time sync with
your floorplan delivers
the industry’s most
accurate wait times
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CONFIRMATION EMAILS

e ATT T

= 4:20 PM 100% >
< Inbox (2)

NN

Your Reservation at Five Figs | Alex Snow
on 06/17/17

April 18, 2017

% FIVE FIGS

Alex Snow

Saturday June 17, 2017
for 4 guests at 8:30 PM

add to calendar cancel reservation

Contact
map | website

A note from us

you a

AcqQUIRE - ENGAGE - reTAIN
Communicate With Your Guests Directly

REMINDER EMAILS

eeenn ATT T

1:40 PM 100% M.
< Inbox (2)

NN

Confirm your reservation at Five Figs | Alex
Snow on 06/17/17

June 9, 2017 at 12:05 PM

® FIVE FIGS

Saturday June 17, 2017
for 4 guests at 8:30 PM

ONFIRM RESE

or cancel reservation

Contact

t Street, New York

map | website

A note from us

2-WAY SMS

SOSCUATAT ¥ 8:38 PM

Alex Snow

(:\ Giuten Free
L A sarcio L wine ss

Group

ily.

Sophia Fiorentino

We notice you have a reservation
for 8:30 and it is now 8:35, Would

you like us to hold your table?

Alex Snow «

Yes please! Just running a few
minutes late!

Sophia Florentino

Thanks for confirming! Not a
problem. We'll fet the host know
you're a few minutes behind.

V7




Data-Fueled Operational Tools To Make The ‘wow’ Moments Happen

Di 070 " “;' \

On-Premise Operations Off-Premise Operations

o 730PM BB
Jeffrey Noble

Automate guest seating 7307 $8

Alexis Jones

assignments and increase e
Rhoda Bowers
table turns by up to 20%

7Z15PM S8
Stephen Carison

700PM B
Stella Salazar




Keep Reservations In-Sync In Seconds.

Fri, Feb 9 Dinner

8:45 PM
Oscar Cobb B. Stevenson R. Bowers Guest T3

8:30 PM B
A. Joshua

Guest T20 Guest 122 GuestT24 J. Perez
8:30PM B

Josie Perez M. Littie W. Franco

0PM B
Rhoda Bowers

815eM S 8 2 T. Sherman Guest T43
Stephen Carlson

815PM B
Stella Salazar

7:45 PM b GuestTB3 S.Salazar S.Carlson E.Nunez GuestTB7
Guest T13

7:45 PM Z oy - &

Matthew Little :
GuestTB1 < Main Room

7:.45PM 8



Guest Profiles Build Themselves Automatically

Custom Auto-Tagging Based on Lifetime Value On- &
Off-Premise

Preference, Interactions & POS data

Marketing Director, EZ Foods
Long time friend of chef

S +44 207234 3456

TOTAL #

& Regular ) 1G Booking ) Wine Lover ik

ON-PREMISE OFF-PREMISE
47 visits 10 orders

ON-PREMISE SPEND OFF-PREMISE SPEND e
£48,234 21

Zara Mae ﬁ] ove

0>

3

€D cutenfree

O Regular

TOTAL NET SPEND
£50,130

NET SPEND
£49,896

OVER
£28

AVG/VISIT

£118

ORDER SPEND
£234

SPEND/ORDER
£78

Item-Level Transaction
Detail

28 FiveFigs St-Germain

5 Downtown

V7



~ MISHIGUENE

Yo% ol -

RETAIN




ACQUIRE - ENGAGE - RETAIN
Manage Your Online Relationships and Guest Feedback

‘Fw‘mﬁgs ™ Excel Expont

e Dote Received Last 30days « Platform: All v Roting: All - Q sarch
. o -
4 C) FEEDBACK & REVIEWS il "e.
{ @D AV
4.80 @ severmooms | -
Overall Average How was your order from Five Figs? (D A X7
© oo I oo
105 oo e o o une 14, 2021 at 12:05 PM
Daily Summary Review
. . " @ Grubub | E—5 |
86% 11% 3% P s
\/ (
Positive Neutral Negative Q Yelp - FIVE FIGS V7
2 2
29 drdrdrdek 12 ke 2 ek c‘l‘rlvalsnr _ FIVE FIGS
® B © rocebonk oo v
N
<>y * * * * 15 OVERALL REVIEW STATS
: o
s & hran
$ {l Feod i) La st 2l
SPF o
PN
® coogle Tue, Aug 14 “The wine list is great and not too off the charts to ..* dr s de e e Alex Snow A k forwand you again e IR
@ Google Tue, Aug 14 I had a great time with the exception of the redic..” 2 8 & & 3 Mia Patricks Contact
NCMDUAL REVEWS
© rocebook  Tue, Aug 14 “Excellent!” PE e as brooklynguyd2
w wabetn 3 STARS
@ veo Tue, Aug 14 “I've been meaning to try out this place and my ex..”  dedr e de o ajbar89 ’ Mattoo Rossi
VEN % 3 Wednesdoy, 10, 2021
@ cubHub  Tue, Aug 14 I had a terrible experience tonight. Our waiter.” rae Thormas Moorish ey dima 10; 20

6 guests at 700 PM



Tag Guest Profiles
Automatically

Nolan Brown

English Teacher

Q) DELIVERY REGULAR

() POSITIVE REVIEWER

Our pre-built marketing emails
generate 5X the industry average in

revenue per email sent.

Send Personalized Emails At Scale &
Track Success

A d Email Campaig
View snd mansge 20d mdh and sestings. Leaim Mcr
Status Campagrs Date Filters
Active, Draft, Inactive All Compaigns (7) Lost 0 coys
~
N
\
\ 32,401 80% 234
Campaign Name Status Reciplents Opens.
Thenk.you 5,500 1490
Pre-built Template
Positive Review Active 4,000 1,000
Second Time Visit 1,000 3w
Third Time Vignt 0 120
:""m“‘ A 5000 1370
Abandon 137 &
No Show 100 52

Data Range
B Oeci4 2021
600 50
ne Ok
Clicks Revenue ()
943 598 (530)
547 547
1
£ 7 330329 |
% ur o
893 567 (480} 557 (48%)
0 X0 47 (480)
23 47 3(8)

To B Jni2.2022

§5,234

Orders.

Guest Data Powers Automated Marketing Campaigns

Keep Them Coming
Back Direct

9:41 wil T -

{ D AV

As a thank you, receive a complimentary
appetizer!

June 22 at 12:06 PM

" FIVE FIGS

Dear Alex,

We're glad you enjoyed dining with
us recently! As a token of our
appreciation for taking the time to
leave a positive review, we would
like to offer you and your guests a
complimentary appetizer the next
time you visit. Click here to make a
reservation. We look forward to
seeing you!

Sam Smithson,
GM, Five Figs Restaurant

VI



Turn On Proven Marketing Strategies From Day One

2:41 ol F -

{D A

We'll keep it short.

June 25, 2022 at 12:05 PM

Dear Alex,

Sometimes there is really only one
thing to say and that is a simple,
heartfelt thank you!

Thank you for dining with us again.
It's always wonderful to see a familiar
face. Please don't forget to use my
personal booking link for your next
reservation as we want to make sure
you will be taken care of.

Thank you for being a member of
our Five Figs family!

Sam Smithson,
GM, Five Figs Restaurant

Pre-Built Campaigns

() POSITIVE FEEDBACK

Acknowledge

Guest Feedback
Systemic response to
positive & negative
feedback

Q NO SHow

Winback No-Shows
& Cancellations
Invite high-intent
guests back

{Q FIRST TIMER

Drive Repeat
Business
Personally thank
newly acquired
guests

() 30-DAY LAPSE

Automatic
Re-Engagement
Re-engage with
lapsed guests

Endless Possibilities

{) BIG SPENDER

Identify High Spenders
GM table touch or surprise & delight

{ REGULAR

Reward Regulars
Nurture series with special offers

) 3RD-PTY BOOKING

Book Direct
Target guests who have booked
via third-party, invite them to
book direct

V7



Unparalleled Access to
Data & ROI Reporting

Have a deeper understanding of your guests,
dollars and marketing efforts.

Reservations on- & off-premise dashboards
Booking channel breakdowns

Email marketing conversions

Guest database segmentation

Unique Tracking Links

Group Reporting

+30 on- & off-premise reports keep your finger
on the pulse of your business

5% ROI
FACEBOOK

26% ROI

45% ROI

V7



, Our Clients Love Our Platform

64 1%

NPS Customer Churn

+31 over industry average Industry average ~6%

‘ ‘ Your support team is absolutely wonderful! They are
so responsive and detailed with their answers and
are always willing to go the extra mile to help us solve
problems. At this point they’re making other companies
look bad - sometimes we have to resist the urge to tell
other partners to be more like you all at SevenRooms., ,

General Manager




Thank You

<
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“l

P h
i ™ V ‘
D.Iane AIVGS y g
Dlane.alves@sevenr00| Nns.com S ' ‘\ VISITS: 2

+44 7458 330 653 ’ BOOKED DIRECTQV

© DELIVERY REGULAR
www.sevenrooms.com

(i (H)(®)(») @sevenrooms



