
Guest Experience & 
Retention Platform
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BOOKED DIRECT

VISITS: 2



Your Passion, 
Powered By Data

Founded in 2011

Partners in 250+ cities with offices worldwide

Over 200 million direct connections made

Generated £250+ million in incremental revenue 
for our partners 

Open platform with 100+ system integrations
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Proudly backed by:

Entertainment & Nightlife

Powering the World’s Leading Hospitality Brands



Our UK Restaurant Group Partners



Guest Experience & 
Retention Platform
Generate incremental revenue, 
streamline operations, personalize 
guest experiences, and drive repeat 
business automatically.



3rd Party Guest Journey:  
Their Brand, Their Guest, Their Data 

RESTAURANT

MARKETING 
& LOYALTY

MULTIPLE OPS 
PLATFORMS

ALL CHANNELS

GUEST 
FEEDBACK

CRM

3RD PARTY 
RESERVATIONS & 

DELIVERY 
PROVIDER 



Your Connected Guest Journey:
Your Brand, Your Guest, Your Data

OWNED RESERVATIONS, 
WAITLIST & ORDERING 
CHANNELS

MARKETING 
AUTOMATION

ON- & OFF-PREMISE 
OPERATIONS 

GUEST 
FEEDBACK

CRM

YOUR 
RESTAURANT 

SEARCH & 
SOCIAL CHANNELS

INTEGRATED 
CHANNELS



 
ACQUIRE



Boost Profitability & Own Your Digital Presence

Reservations Waitlist Events & 
Experiences

Mobile Order 
& Pay

Delivery & 
Pickup

+91% of guests looking 
for new restaurants 

start on free marketing 
channels

ACQUIRE • ENGAGE • RETAIN



Connect With Your Guests Where They’re Looking For You

Instagram Facebook TheForkGoogle



Keep Reservations In The Family



Drive More Walk-in Traffic With An Omni-Channel Virtual Waitlist 

A real-time sync with 
your floorplan delivers 
the industry’s most 
accurate wait times 



 

ENGAGE



Communicate With Your Guests Directly

CONFIRMATION EMAILS REMINDER EMAILS 2-WAY SMS

ACQUIRE • ENGAGE • RETAIN



Data-Fueled Operational Tools To Make The ‘wow’ Moments Happen

Automate guest seating 
assignments and increase 
table turns by up to 20%

On-Premise Operations Off-Premise Operations



Keep Reservations In-Sync In Seconds.



Guest Profiles Build Themselves Automatically

Custom Auto-Tagging Based on 
Preference, Interactions & POS data 

Lifetime Value On- & 
Off-Premise 

Item-Level Transaction 
Detail

Regular IG Booking Wine Lover VIP



 

RETAIN



Manage Your Online Relationships and Guest Feedback
ACQUIRE • ENGAGE • RETAIN



Guest Data Powers Automated Marketing Campaigns

Tag Guest Profiles
Automatically 

Send Personalized Emails At Scale & 
Track Success

Keep Them Coming 
Back Direct

Our pre-built marketing emails 
generate 5X the industry average in 
revenue per email sent.



Turn On Proven Marketing Strategies From Day One 

Acknowledge 
Guest Feedback

Systemic response to 
positive & negative 

feedback

Book Direct
Target guests who have booked 

via third-party, invite them to 
book direct

Identify High Spenders
GM table touch or surprise & delight

Reward Regulars
Nurture series with special offers

Automatic 
Re-Engagement 

Re-engage with 
lapsed guests 

Drive Repeat 
Business

Personally thank 
newly acquired 

guests 

Winback No-Shows 
& Cancellations

Invite high-intent 
guests back 

POSITIVE FEEDBACK FIRST TIMER

NO SHOW 30-DAY LAPSE

BIG SPENDER

REGULAR 

3RD-PTY BOOKING 

Pre-Built Campaigns Endless Possibilities



Unparalleled Access to 
Data & ROI Reporting
Have a deeper understanding of your guests, 
dollars and marketing efforts.

● Reservations on- & off-premise dashboards
● Booking channel breakdowns 
● Email marketing conversions
● Guest database segmentation  
● Unique Tracking Links 
● Group Reporting

+30 on- & off-premise reports keep your finger 
on the pulse of your business



Your support team is absolutely wonderful! They are 
so responsive and detailed with their answers and 
are always willing to go the extra mile to help us solve 
problems. At this point they’re making other companies 
look bad - sometimes we have to resist the urge to tell 
other partners to be more like you all at SevenRooms.

General Manager

“
”

64
NPS

+31 over industry average

1%
Customer Churn

Industry average ~6%



Thank You

Diane Alves
Diane.alves@sevenrooms.com
+44 7458 330 653

www.sevenrooms.com
@sevenrooms


